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Inspired by research showing a shift towards younger professionals entering the events industry, 
QHotels launched the Event Profs Panel, bringing bookers and organisers with less than five years’ 
experience together, to help shape the future of the industry.  

In the first of a series of round table events, panel members from 10 companies across the UK 
shared their opinions on the industry’s big issues, which QHotels hopes will now encourage wider 
discussion and debate across the industry.

Two events were held at QHotels’ The Stratford – one for events agency profs and the other for 
corporate in-house event profs.

Our previous Event Profs Panel reports explored our panel’s views on 
careers and the influence of technology and sustainability on today’s events.  

In this, the 3rd report from the first Event Profs Panel event, we report on 
our panel members’ concerns around duty of care for event attendees and 
their compliance responsibilities.

The round Tables

“i have lots of views and opinions on 
the industry and I want to hear what 
other people are thinking but also 
doing.  I’m also one of the youngest 
people in my current business.” 

lizzie thomas, Brief2Event

“I work in transient travel and book 
internal meetings - about 75 meetings a 
year and 11 bigger events.  I already sit 
on an industry committee, the Institute 
of Travel Managers (ITM) Industry 
Affairs group, so for me I want to stay 
as close to the market as possible for 
our members.” 

Jenni Joynt, Hilti Group
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ComPlianCe and  
duTy of Care

GrEatEr clarity rEquirEd OvEr 
duty Of carE

With a global climate of political instability and 
threats of terrorism making event security a 
real consideration for organisers, ‘duty of care’ 
was an important area of discussion amongst 
corporate Events Profs Panel members.

The panel believed that greater discussion is 
required around the issue of security to provide 
the confidence that the industry is prepared in 
case incidents occur.

It was felt by the panel that there was a lack of 
clarity and understanding within the industry 
over whether responsibility sat with the event 
booker, the venue or the delegate themselves, 
particularly with regard to:

•  The security and safety of delegates while at  
a venue attending an event

•  The security and safety while delegates travel 
to attend an event 

•  The procedures to be followed in case of an 
emergency during an event

There was an awareness of companies 
who no longer allowed meetings in certain 
countries and in major city centres in the 
UK, and the panel believed that the industry 
needed to appreciate that some people did 
not feel comfortable travelling to events 
because of security fears.

“we’re all aware of the issue and not 
holding meetings and events in high risk 
places, yet we all still happily head up to 
London for meetings.”
Jenni Joynt, Hilti GB

However, the panel were conscious of the 
business need to gather employees together 
at events, and how this needed to be weighed 
up against those security fears.  Alternatives, 
such as providing live streaming of events for 
those unwilling to travel, were thought to 
possibly undermine confidence in the industry 
or even call into question the need for the 
event in the first place.
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ComPlianCe and  
duTy of Care

cOmPliancE and lEGislatiOn tO  
Play an incrEasinG rOlE in 
OrGanisinG EvEnts

Leading on from duty of care, compliance and 
the impact of legislation including the Bribery 
Act were felt to be having a bigger effect on 
the industry than ever before, and the panel 
believed that their influence is only set to grow.  

Kathleen Edwards from QHotels advised 
on how changes to audit guidelines and the 
Bribery Act have changed the face of corporate 
hospitality in recent years.  With event 
spending appearing on company balance sheets 
and, in some cases, individuals only allowed to 
attend events if they were self-funded, this was 
pushing the industry towards smaller gatherings 
and more online communication.  

Networking, a key priority for new entrants 
to the industry wanting to build and maintain 
relationships, was perceived to fall into a 
compliance grey area.

The Tour Operators’ Margin Scheme (TOMS) 
was also highlighted by the panel as a scheme 
they didn’t fully understand.

However, it was amongst the pharmaceutical, 
medical and financial services industries 
represented on the corporate panel, that 
compliance was having the biggest impact.

It’s well known that pharmaceutical events 
are subject to constraints around anything 
construed as ‘entertainment’ which can  
impact on the selection of venues with spa  
or golf facilities.   

 “I organise medical meetings and 
symposiums, mostly abroad but also in 
the uK, and compliance is one of the 
biggest considerations, especially when 
choosing venues.  We can’t go to resorts 
that offer a spa or golf for instance, to 
make sure we’re following the rules.”
Barbara Vose, Porterhouse Medical Ltd 

And whilst venues can’t necessarily alter the 
situation, it was felt that they could help by 
making information more visible.  Simple 
solutions such as easy-to-access information 
online or guides covering duty of care subjects 
(in the same way that green credentials are 
often shared), could be beneficial.  
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duTy of Care

 

For panel members who organise pharma 
events, hosting these events internationally 
or inviting attendees from multiple countries 
added even greater complexity, having to 
come to terms with not only the compliance 
rules of the host country, but also those 
of the attending delegates.  The outcome 
was that up to seven or eight different 
compliance guidelines needed to be taken into 
consideration at a single event. 

Our panel recognised that similar restrictions 
are entering financial services events as the 
industry becomes increasingly regulated  
post-recession. 

And as regulation and legislation increases, the  need for businesses to protect themselves and 
their employees from falling foul of guidelines 
means that compliance is affecting all sectors 
and not just conferences and events.   

“compliance will seep in to most 
industries eventually and will be  
strongly policed.  In the end we will all 
have to work out how we include them 
in events.” 
Jenni Joynt, Hilti GB
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The round table events raised a number of 
interesting discussions around duty of care  
and compliance:

•    Who is responsible for delegate safety and does 
everyone in the industry understand this?

•    Is the industry fully prepared for potential 
security threats?

•    What can the events industry do to address the 
security fears of delegates who are disinclined to 
travel to particular locations?

•    does clear, consistent guidance exist on duty of 
care and compliance topics at industry level?

This is the third report in a series of round table findings; the first and second reports covered careers in events and technology and 
sustainability in conference and events.  All reports can be found at QHotels.co.uk/EventProfsPanel.  

ConClusions

Join the debate on Twitter and share your views on the big questions above by tweeting  
@qHotels with #EventProfsPanel

ThE ATTEndEE LInE-uP

Agency and corporate round table events were attended by: 

•    chloe Hampton, First Choice Conference & Events 
•    hannah hodges, Gorkana
•    Sophie holtom, ArrangeMy
•    Jenni Joynt, Hilti GB
•    Bethany Matthewson, Absolute Corporate Events
•    Maninder Sahota, Compleat Conference Company
•    Chris Smith, donaldsondavis Ltd

•    Lizzie Thomas, Brief2Event
•    Barbara Vode, Porterhouse Medical Ltd
•    Christopher Whelan, PwC
•    Carol hornblower, QHotels
•    Kathleen Edwards, QHotels
•    Claire Rowland, QHotels


